TITLE: Telemedicine in the Covid-19 era: Does a mobile phone and a secure
connection do the trick?

NHS. 20185 ddresse in 2018how
to alleviate the pressures that are frequently experienced by NHS staff mambarscost
by eliminating the number of patients bein@rsén clinics. By 2024, thtNHS Long Terr
Plan'aims to redesign thousands of GPs and hospitals throughout the UK to provid
consultations However, during the curre@ovid-19 situation that consultations, especi
in prirrapticateysical and virtuatneed to be attessed.Yet

there is limited research tl
argues the relationship between telemedicine technology and telemedicine f#codity
healthcare facilities thatpply telemedicinéechnology space planning and design.

This researchaimed to explore the relationship between telemedicine and facility pla
and design. Currently, the discussions of telemedicine user experiences are oriet
technologyihere is limited research to discuss the potential influence of telemedicine
planning and design in terms of user experiences. However, the hypothesis of this re
that facility planning and design plays a critical role in telemedicineanMhbile, th
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